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Product Range

1. Underwear Name Waistband Elastic.

2. Woven inner elastics for garments.

3. Printed woven elastics.

4. Woven tapes (non-elastic) (plain or print).

5. Fabric printed labels.

6. Woven labels (slit-edge).

7. Woven-edge, woven labels.

8. Woven-edge substrates for printing.

9. 100% cotton twill tapes, ready-to-dye.

1. Underwear Name Waistband Elastics
· Widths up to 40mm  
· Up to 40 hooks jacquard designs

· Rolls or festoon packing

· Quick sampling

· Natural heat resistant rubber

2. Woven Inner Elastics for Garments
· Such elastics are used inside the waist-bands

· Popular colours are black & white

· We supply ex-stock

· Widths range from 6mm to 60mm

· Please visit our website for prices & details

3. Printed Woven Elastics
We have in-house facilities for weaving & printing elastics. We have our own designs for you to choose from or can make on your designs & specifications.

The technical limitations are:
· The widths of the elastics can be between 6mm & 50mm. 

· Printing can be done on both sides of the elastic for widths up to 38mm.  2 colors on front & 1 colour on back
· We can print up to 3 colours

4.  Woven tapes (non-elastic) (plain or print)
· Several weaves including grosgrain

· Colour matching

· Quick sampling

· Small quantities

· Polyester, Nylon, Cotton yarns

· Widths up to 100mm

· Used as decorative trims
5.  Fabric printed labels

· Many types of substrates including 100 % woven edge cotton fabric guaranteed not to hurt the skin 

· Woven Edge 

· Heat-slit edge 
· Twin printing
· Width up to 95mm with 2 colours on front and 1 on back on as offset printing & up to 150mm width with 6 front colours on front and  2 on back as flexo printing.
· Ultrasonic cut
· Die-cut, any shape
· Booklet fold available
6. Woven labels (slit-edge)
· Main, Care & Size Labels. 

· Damask, Satin & Taffeta weaves
· Continuous Tape
· Make-ups such as end-fold etc.

· Ultrasonic slit edge

7. Woven-Edge, Woven Labels
· Guaranteed not to itch

 
8. Woven-edge substrates for printing

· 100% cotton 

· 100% Polyester

· Woven edges 

· Suitable for printing 

· Bleached White
· Roll packing 

· 10mm to 100mm widths
              9. 100% cotton twill tapes, ready-to-dye 
Quality Standard
1. Oekotex standard 100 authorization for Printed Labels (Class I)

2. Oekotex standard 100 authorization for Woven Labels (Class I) 
3. Oekotex standard 100 authorization for Elastic Tapes (Class I)*
4. ISO 9001:2008.
5. ITS (laboratory) reports for wash-tests & dimensional stability can be provided for every product.

*Was obtained for 2 consecutive years. Presently expired. Can be obtained if customer demands.

Infrequently Asked Questions

Q. Is it possible to do an audit of our existing labels & elastics & suggest improvements in quality, styling & prices?

A. Yes. We can do the audit at no cost. We guarantee improvements. Please suggest an appointment.

Q. Should I use a woven label or a printed label? How do I decide?

A. This choice should always be discussed with your label supplier. We think we can suggest alternatives even in the sizes, folds & stitching.

Q. I want very competitive prices from my label & elastic supplier as I am operating in a very competitive market. How can you help?

A. Our expertise is in offering solutions. We can certainly try. We have helped a customer by offering alternatives. 

Q. My knowledge of woven labels, fabric printed labels & elastic is not much. Can you train me?

A. We regularly train our customers & they have benefited.

Q. We want an un-copyable label/ elastic as we want to fight piracy of our garments. Can you help?

A. It is not possible to make an un-copyable product. But, we have made labels/elastics that are very difficult to imitate. Our unique label/elastic will atleast prove whether the suspected spurious product is in fact spurious or genuine.

Q. We certainly do not want our labels to bleed/fade. How do you ensure this?

A. We have perfected the raw material specifications, which ensure colorfastness.

Q. We buy about 500 types of labels. Do you have a b2b site that can inform us about:

a. Stocks held by you

b. Images of our approved labels

c. Prices of our approved products

d. Quantities that we have purchased from you in the past 6 months

e. Courier details of recent dispatches

f. List of pending orders with you

A. Yes
Q. Can you match an exact shade on a printed label?

A. Yes

Q. Which are the successful products made by you? Why are they successful?

A. ( We have made an un-copyable woven label that is unique since the past 7 years.  
( We have made printed name elastics for the first time in India. The jacquard is incapable of bringing out the fidelity that print can do.

( We have mitre-folded a 150-mm label. We have folded a 10mm label too. The labels are unique.

( We make woven edge/soft edge labels that do not irritate the skin. These labels are demanded by most premium brands.

Q. I require large quantities. Do you have the capacity?

A. Our doing business together is a matter of trust. We will add capacity as required by you. We have the resources to do so. We have a good idea about the international technology for our products. We are capable of sourcing the correct equipment, spares & raw materials globally in order to serve you better.

Q. I want your experienced salesman to meet me everyday. Is this possible?

A.  Suitable arrangements can be made.

Q. You may be stocking thousands of labels of different customers. Further, many of the labels may be care labels. How do you keep track of the stocks?

A. We have developed an ERP package, which is serving us well. Besides the labels, we are keeping about 500 shades of yarn in stock.

Main Customers

	Customer/Brand

(In alphabetical order)
	Woven Labels
	Fabric Printed

Labels
	Woven Elastic Tapes
	Woven non-elastic

Tapes

	Amul Brand Hosiery
	(
	(
	(
	(

	Hennes & Mauritz
	( 
	(
	(
	(

	Jockey
	(
	(
	(
	

	Lux Brand Hosiery
	(
	(
	(
	(

	Rupa Brand Hosiery
	(
	(
	(
	(

	Several Exporters & Domestic Brands
	(
	(
	(
	(

	Turtle
	(
	(
	
	(

	VIP Brand Hosiery
	(
	(
	(
	(


What Arrow uniquely exists to do

Our strategy is to focus on a limited number of complementary businesses.

Each business concentrates on activities where its skilled people can provide service-led solutions to customers’ needs by being fast, flexible and responsive.

We know exactly where we want to go, because our customers will show us the way. It is our job to bring them solutions, through the application of technology. This will make them (and us) more competitive.

Quality Policy

It is our policy to supply Woven Tapes, Woven Labels & Fabric Printed Labels that meet customer specifications.

All our attitudes and actions must be recognised as an expression of quality. Each delivery should create a recommendation for further business.

We will focus on improving our systems.

Logistics / Systems In The Plant

We take pride in our sales administration. We have developed a trim management system that allows access to order tracking, previous invoices, courier details etc.  We are processing about 85 orders a day.  We maintain that we sell administration and not garment trims. We have an archival system for previously- made trims. 

Quality assurance procedures are in place. 

Air courier services deliver goods in 48 hours while road courier services (Parcel services) deliver goods within 5 days of dispatch.

Due Diligence

I certify that we pay all statutory taxes and duties as per the law and in time.   Sales tax, excise, octroi, provident fund, employees’ insurance premiums, property tax, income tax etc. remain paid till date.

I confirm that we do not employ any person below the age of 18 years.

Certified by: 

Chand Arora 

(Managing Director)
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